YTBEpXOEHbI

noctaHoBneHueM lNpaBuTenscTea
Poccuiickon depepaunn

ot 11 masa 2023 . N 736

NMPABUIA
NPEAOCTABINEHNA MEOULUUMHCKUAMU OPTAHU3ALIMAMMU MINATHbIX
MEOULMHCKUX YCNYT

|. O6Lwwme nonoxeHus

1. HacTosiwme MpaBuna onpeaensitoT NOpsifok U YCNoBMS NPefocTaBneHns MegUUUHCKMMM opraHmM3aumsamMm
rpaxgaHam nnaTHbIX MegULMHCKUX YCIyT.

2. [Ansa uenen HacToALWmxX rlpaBl/IJ'I NCNoNb3yrTCA cneayrume OCHOBHbIE MOHATUA:

"NnaTHble MeguunHCKMe yenyrn" - MeauuuHCKMe yenyru, npegoctasnsemMble Ha BO3ME3AHON OCHOBE 3a CYET
NWYHBIX CPEeACTB rpaxaaH, cpedcTB pabotogartenen U MHbIX CPedcTB Ha OCHOBaHWWM OOroBOPOB, B TOM 4uche
[0roBopoB A0OPOBOMLHOIO MEAMLMHCKOIO CTpaxoBaHus (fanee - 4OrOBOPbI);

"3aKa3uuk" - U3NYeckoe WnM puaMyeckoe nULOo, UMelollee HamMepeHue 3akasaTb WM npuobpecTtu
nnaTHble MeaMUMHCKME ycryru nnbo 3akasblBalollee Wy npuobpeTarollee nnaTHble MeauuMHCKME YCryru B
COOTBETCTBUM C JOFOBOPOM B MNOb3y notpebutens;

"notpedbutens" - dusnyeckoe NuLo, UMeKLLee HamepeHne NonyYnuTb NraTHble MeauuuHcKne ycnyrn nmbo
nony4atoLlee nnatHble MeguUUHCKME YCryru NMYHO B COOTBETCTBUMN C JOrOBOPOM.

MoTpebutenb, nomyyawWwun nnatHble MeaWUMHCKME YCMyri, SBNAeTCA MNauMeHTOM, Ha KOTOpOoro
pacnpocTpaHsieTcs genctene depepanbHoro 3akoHa "O6 OCHOBax OXxpaHbl 340pOBbsl rpaxpaH B Poccuickonm
depepauun®;

"ucnonHuTenb" - MeanUUHCKass opraHu3aumsi He3aBUCUMO OT OpraHM3aunoOHHO-NPaBOBON (POPMbI, a TaKKe
VMHOMBUAOYanNbHbIA NPeanpUHMMATESb, OKa3sbiBatloLMe MraTHble MEAULVHCKME YCIYyrM B COOTBETCTBUN C JOTOBOPOM.

3. TlloHsTne "noTpebutenb" nNpuMMeEHsieTCA Takke B 3HadYeHWM, YCTaHOBMNEHHOM 3akoHoM Poccuiickon

depepauun "O 3awmTe npas notpedutenen”. MNoHsaTHe "MeanumMHcKkas opraHmsaumus” ynotpebnserca B 3Ha4YeHUM,
onpegeneHHom ®epepanbHbiM 3akoHOM "O6 0cHOBax oxpaHbl 300poBbs rpaxaaH B Poccuiickon ®egepaumn”.

4. TnaTHble MeguuMHCKne ycnyrn npenoctaBsnAaAlTcAd MeaUuUuMHCKMMKU  opraHn3aunaMm Ha OCHOBaHUMU
JIMUeH3nn Ha ocyllecTBlieHne MEANLMNHCKOW AEeATENbHOCTY, ﬂpe,D,OCTaBﬂeHHOVI B nopsagke, yCTaHOBJIEHHOM
3akoHogaTenbLcTBOM Poccuickon dbep,epau,MM O NIMUEH3NPOBaHNN OTAENbHbIX BWAOB OEATENIbHOCTU.

5. TpeboBaHus K NnaTtHbIM MEAUUMHCKUM YyCriyram, B TOM 4yucrne K nx obbemy m cpokam npegocTaBneHus,
onpenensitoTcs no cornalleHnio CTOPOH AOoroBopa, ecnu dedeparnbHbIMU 3aKOHaMW MU MHBIMY HOPMaTUBHbBIMU
npaBoBbIMY akTaMmu Poccuiickon ®efgepaumm He npeaycMoTpeHbl apyrne TpebosaHus.

6. Hactoquwume [llpaBuna B HarnsgHoW M OOCTYNHOW popme O0BOAATCA WCMNOMNHWTENeM [0 CBedeHus
notpeburens u (unu) 3akas4yuka.

Il. YenoBusa npepnocTtaBneHns nnaTtHbIX MeAULIMHCKUX yCIyr

7. MNMpwn 3akntoyeHun gorosopa notpeburtento mn (Mnn) 3akasdmky npenocTaBnsieTcd B OCTynHon chopme
WH(OPMaLNs O BO3MOXHOCTU MONYyYEHUS COOTBETCTBYIOLMX BWOOB U OOBLEMOB MEAMLMHCKOW nomolin 6e3
B3MMaHWs Nnatbl B pamMKax MporpaMmbl rOCyOapCTBEHHbIX rapaHTUi ©GecnnaTHOro okasaHus rpaxgaHam
MeOMUMHCKON noMowM (Janee - nporpamma) U TeppuTopuanbHOM MporpamMMbl rOCYAapCTBEHHbIX rapaHTun
BecnnaTtHoro okasaHus rpaxkgaHaMm MeavLUMHCKOWM NOMOLUM (Janee - TepputopyaneHas nporpamva).

OTka3 noTpebuTtensa OT 3aKkI4YeHMs1 4OroBopa He MOXET ObiTb MPUYMHOM YMEHbLUEHUS BUOOB U 0OBHEMOB
MEeOMLMHCKOW MOMOLLM, NPEedoCTaBnsieMbiXx Takomy noTpebutento 6e3 B3MaHusa nnatbl B pamkax nporpammbl 1
TeppuTopmansHOn nporpaMmei.



8. MegmuuHckue opraHm3auum, y4acTBylolMe B peanusauny nporpamMmmbl U TEPPUTOPUANbHON NPOrpaMmbl,
UMEIOT NPaBo OKa3blBaTb NMaTHble MeaNLIMHCKUE YCryru:

a) Ha WHbIX YCIIOBMSIX, YEM MPEAYCMOTPEHO MNPOrpaMMoON, TeppuTopuanbHbIMKM MporpammamMu u (Mnu)
LeneBbIMY NporpaMmMamMu, B criegyoLmx cryyasx:

HaszHayYeHve M MpPUMMEHEHUEe NO MEAMLMHCKMM MOKa3aHWAM IeKapCTBEHHbIX MpenapartoB, He BXOAALUX B
nepeyeHb >XU3HEHHO HEeOOXOAMMbIX M BaXHEMLWIMX NEeKapCTBEeHHbIX MpenapatoB, €CNU KX HasHadyeHue u
npMMeHeHne He 0OyCnoBneHbl KM3HEHHLIMU  MOKa3aHWAMW WM 3aMEHOW  UK3-3a  MHAMBMAYaNbHON
HENepeHOCMMOCTI NIEKAPCTBEHHbIX NMPenapaToB, BXOASALMX B yKa3aHHLIN NepeYveHb, a Takke He 3akynaembix 3a
cyeT OIIKETHBIX aCCMrHOBaHMIN BIOMXKETOB BCEX YPOBHEW OromkeTHOM cnucteMbl Poccuickon ®egepauuu;

NPUMEHEHe MEAVLMHCKNX M3Oenuin, nedebHoro nutaHus, B TOM 4YuCre Cheumann3vpoBaHHbIX MPOOYKTOB
ne4yeBHOro NWUTaHWS, He 3aKkynaeMblX 3a CYeT OHIKETHbIX aCCUrHOBaHUN BIOMKETOB BCEX YPOBHEW OomKeTHON
cuctembl Poccuiickon degepauun M He nognexawux onnate B paMkax MporpaMmMmbl U TepputopuanbHOn
nporpammeil;

yCTaHOBNEHWe MHAMBMOYaNbHOro NocTa MeaMUMHCKOro HabnioAeHUs NPU oKasaHUM MeAMLMHCKOW NOMOLLM B
CTaLMOHapPHbIX YCMOBUAX MPU OTCYTCTBUM MEOMLMHCKMX MOKasaHUii K YCTaHOBMEHUI WHAMBMOyanbHOro nocTa
MeaULIMHCKOro HabnoaeHus:;

©) aHOHMMHO, 3a UCKITKYEHMEM Cny4YaeB, NPeayCMOTPEHHbIX 3aKoHoAaTensCcTBoM Poccuiickon denepauuu;

B) rpakdaHam MHOCTPaHHbIX rocyaapcTs, Nuuam Ges rpaxaaHcTBa, 3a UCKIIoYEeHMEM JNL, 3aCTPaxoBaHHbIX
no obssatenbHOMY MEAMLMHCKOMY CTpaxoBaHWMIO, U rpaxaaHam Poccuiickon degepauuu, He MpOXUBAOLMM
MOCTOSIHHO Ha €e TeppuTOpUM U He SIBMSIOLWMMCS 3acTpaxoBaHHbIMM MO 00si3aTerlbHOMY MeAULUHCKOMY
CTpaxoBaHWI0, eCIY UHOE He NPeayCMOTPEHO MeXayHapoaHbIMK aoroBopamu Poccuiickon denepaunm;

r) Npu camMocTOsITENbHOM ObpalleHMn 3a MnoryyYyeHueM MELMUUMHCKMX YCIyr, 3a UCKMYEHMEM CryvyaeB U
nopsiaka, koTopble NpeaycMoTpeHbl cTatbel 21 degepanbHoro 3akoHa "O6 ocHoBax OxpaHbl 300pOBbs rpaXxaaH B
Poccuiickon ®degepaumn”, a Takke 3a UCKMHOYEHMEM OKa3aHNA MegULMHCKON NOMOLLM B SKCTPEHHON dhopMe.

9. Ycnosus ncnonb3oBaHus MaTepVIaJ'IbHO-TeXHVI'-IeCKOVI 0a3sbl n npuenevyeHna MmeanumHCKnUX pa6OTHVIKOB and
OKa3aHuA NnaTHbIX MeOUUNHCKUX YCIyT, a TakKe NopAanok onpeaneneHna ueH (Tapmcpos) Ha nnaTtHble MeguLlmnHCKune
ycnyru, npenocrtaBndemMble MeAUUMHCKUMKU  OpraHusaumammn FOCyﬂapCTBeHHOVI CUCTEeMbl 30paBOOXpPaHEeHUA u
MyHI/ILI,I/II'IGJ'IbHOI;I CUCTEeMbl 30paBOOXpPaHEeHusA, YyCTaHaBnMMBakTCA OpraHamMu, OCYyLUeCTBNALWNMA (byHKLI,I/II/I n
NONMHOMO4YUA yqpep,MTeneVl YKa3aHHbIX MeOUUNHCKUX OpFaHMSGLLMVI, a Ha ycnyrn, npenocrtaBndemMble
MeaANLUNHCKMMIN OpraHn3aumamm YaCTHOW CUCTEMbI 34paBOOXpaHeHund, - pykoBoaANTENAMU YKa3aHHbIX MeOUUNHCKNX
opransaLl,M|7|, €CIM1 HOEe He YCTaHOBITEeHO 1X ydpeauTeslbHbIMU OOKYMEHTaMW.

Oka3zaHve nnaTHbIX MEeQUUMHCKUX YCIYr MEAULMHCKMMW OpraHu3auusiMu HEe3aBUCKMMO OT OpraHM3aumMOHHO-
npaBoBOM (QOpPMbI, @ Takke WHOAMBMAYaNbHBIMU MPeanpPUHUMATENSMMU, OCYLLUECTBASIOLMMA  MEOMUMHCKYHO
[AesiTENbHOCTb, B Cllydae y4acTusi Ux B peanusauuy nporpaMmbl U TEppUTOpMasibHbIX NPOrpaMm, BKIOYAOLWMX B
cebsi TeppuTopManbHble MNporpaMMbl 0653aTENbHOMO MEAMUMHCKOTO CTPaxoBaHUsi, He [OIKHO NpuMBOAMTL K
CHXEHUIO OOBHEMOB U YBENUYEHWUIO CPOKOB OXMAAHUSI OKa3aHWsi MeOMUMHCKOW MOMOLLM, oKasaHue KOTOpOoWn
ocyLecTBrnsieTcs GecnnaTHo B paMkax NporpamMmbl M TEpPUTOPUAnbHLIX MPOrpamm.

10. MeguumHcKkass nomoLb npn npegocraBrieHnn nnaTtHbiIX MEeOUUMHCKUX  YyCrnyr OpraHu3yetca Wu
OKa3blBaE€TCA:

a) B COOTBETCTBUM C NOMoXeHMeM 00 opraHnsaumm okasaHust Me4MLMHCKON NOMOLLM MO BUAAM MeOMULMHCKON
nomoLLn, KOTopoe yTBepxaaetcs MuHuUcTepcTBOM 3apaBooxpaHeHus Poccunckon ®epepaunu;

6©) B COOTBETCTBMM C MNopsigkamMy OKaszaHUs MEOULMHCKOM MOMOLM, YyTBepXaaembiMv MUHMCTEPCTBOM
3npaBooxpaHeHuss Poccuiickon Pepepaumn, obs3aTenbHbIMUM  ONS1 UCMOMHEHUS Ha TeppuTtopun Poccuiickon
denepauunmn BCeMU MEQNLMHCKUMW OpraHnu3aumsamu;

B) HA OCHOBE KITMHUYECKMX peKoOMeHOALMNN;

r) C y4eToM CTaHOapTOB MELMLUWHCKOMW MNOMOoLLM, yTBepXaaemblXx MUHUCTEPCTBOM 30paBOOXpaHEeHus
Poccuiickon degepaumm (ganee - ctaHgapT MEAMLMHCKON NOMOLLN).



11. TnatHble MeguuMHCKne ycnyrn OOfKHbl COOTBETCTBOBATb HOMEHKNnartype MEeOULUHCKUX YCnyr,
yTBep>|<,qaeM0171 MI/IHMCTepCTBOM 34paBOOXpaHeHnAa Poccuinckon d>e,u,epau,|/u4, M MOryT npenoctaBnATbLCA B NOJIHOM
obbeme CTaHOapTa MeOULMHCKON nomolm nmMbo B BuAe ocyLlecTBneHna oTaeribHbIX KOHch'IbTaLI,l/II7I nnn
MEeOMLIMHCKMX BMEeLIaTenbCTB, a Takke B 00beme, npesBbllaoem 00beM BbINONHAEMOro CTaHaapTa MEANLNHCKOMN
nomouin, nNo NUCbMeHHOMY COrTacuto I'IOTp66I/ITeJ'IFI n (VIJ'II/I) 3aKas4duka.

lll. UHhopmauma 06 ucnonHuTesne U NpeaocTaBnseMbIX UM NNATHbIX
MeAULIMHCKNX yCIyrax

12. NHpopmaumst 06 vcnonHuTene n npegocTaBnseMbiX UM NAaTHbIX MEAULMHCKMX yCryrax goBoguTcs OO0
cBegeHunsa notpebutenen B cooTBeTcTBUM co ctatbamu 8 - 10 3akoHa Poccuickon ®egepaumm "O 3awmTte npas
notpeburtenen”.

13. VicnonHutens - lopugnyeckoe Nuuo obs3aH NpeaocTaByUTb NOTPEOUTENIO M (MNKN) 3aKasvnKy CregyoLLyo
MHGOopMaLNIo:

a) agpec lopuauyveckoro nuua B npegenax MecTa HaxOoXOeHWs puanyeckoro nuua (TepputopuanbHO
000COBGNEHHOr0  CTPYKTYPHOrO  mnoAapasgeneHns  lpuamyeckoro  nvua), OCHOBHOW  rOCyO4apCTBEHHbIN
perncTpaumoHHbIN HOMEP, NAEHTUHUKALNOHHBI HOMEP HanoronnaTenbLUnKa;

6) agpec cBoero camta B MH(pOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT" (oanee - ceTb
"MHTepHeT") (Mpu ero HanMumMmn);

B) MHopMauus o MeTodax oOKasaHWsi MELMLMHCKOM MOMOLLM, CBSI3aHHbIX C HMMM pucKaX, Buaax
MeaMLMHCKOrO BMeLLaTenbCTBa, UX NOCMNEACTBUSX U OXMAAEeMbIX pe3ynbratax okasaHust MeanLMHCKON MOMOLLM.

14. WcnonHutenb - vHAMBMAYanbHbIA NpeanpuHumartens obsisaH npedocTaBUTb NoTpebuTenio u (Mnu)
3aKaz4duKy creayroLLyo MHopMaLMIO:

a) OCHOBHOW roCyapCTBEHHbIN PErMcTpaLMOHHbIA HOMED;

6) damunus, UMs 1 OTYECTBO (NPY HANU4YUK);

B) agpec (agpeca) MecTa XUTENbCTBa U OCYLLECTBIEHNA MEANLIMHCKOW AeSATENbHOCTMY;
r) agpec ceoero canta B cetu "UHTepHeT" (Npu ero Hanu4umn);

O) MeTodbl OKasaHUs MeOWLMHCKOM MOMOLLM, CBA3aHHbIe C  HWMW  PUCKM, BUOblI MeOULIMHCKOro
BMellaTenbCTBa, UX NOCNEeACTBUSA U OXUOAEMbIE pe3ynbTaThl OKasaHUs MeaULMHCKON MOMOLLI.

15. UcnonHutenb npeancrtaBnaeT AnA O3HaKOMIIeHUda Mno TpeﬁoBaHmo n0Tpe6|/|Ten$| n (I/IJ'II/I) 3aKka34mka
BbIMNCKY M3 €0WMHOro rocyaapCrtBeHHOro peectpa pugndeckmx nuy unu egumHoro rocygapCrtBeHHOro peectpa
nHamemayaribHbIX npep,anHmmaTeneﬂ.

16. WcnonHutenem B cooTBeTcTBUM cO cTatben 9 3akoHa Poccuiickon depepaumm "O 3awmrte npae.

noTpedutenen” OOMmMkHbl ObITb NpegocTaBreHbl MHOPMauUs O NULUEH3MM Ha OCYLLIECTBNEHUE MEeOULMHCKOW
AeATernbHOCTU, ee HOMepe, CpoKax OeWCTBUS, a Takke nHdopmaumsa 06 opraHe, BblAaBLLEM YKa3aHHYIO NTULIEH3MIO.

B cnyyae BpeMEHHOro MNPUOCTAHOBMNEHUS AEATENBHOCTU MEAULIMHCKOW OpraHusauuMn Ons npoBedeHus
CaHUTapHbIX, PEMOHTHbLIX M WHbIX MEPONPUATUA UCMONHUTENDb 0053aH WHAOPMUPOBAaTL MOTPEdUTENEN nyTem
pasMelleHnst MHOpMauuM Ha canTe MEeAWLMHCKOW OopraHusauun nnbo B MHOW AOCTynHou dopme o aare
NPUOCTAHOBNEHNS AEATENbHOCTM U BPEMEHWU, B TEYEHME KOTOPOro AEATENbHOCTb MEOMLIMHCKOM OopraHv3auun
OyaeT nprMocTaHoBMEHa.

17. Nomumo nHdopMauun, NpeaycMoTpeHHon nyHkTamu 12 - 16 HacToawmx Mpasun, ncnonHuTenb 0bsA3aH
[OBECTW 10 cBeAeHUsi NoTpebuTens u (Mnu) 3akasvuka crefyoLlyo MHPopMaumio:

a) nepeyeHb MMaTHbIX MEOUUMHCKMX YCIYr, COOTBETCTBYIOLUMX HOMEHKNAaType MEOUUMHCKUX YCRyT,
npeaycMOTPEHHOM MyHKTOM 11 HacTosAwmx [NpaBun, ¢ ykasaHWeM LieH B pyonsix;

6) CpPoKM OXMOaHWUA OKasaHWs MEQMLMHCKOM NMOMOLLM, OKasaHWe KOTOpoW ocyliecTeBnseTca becnnaTHO B
COOTBETCTBUM C MPOrpaMMon 1 TepputTopuansHOW NPOrpaMmon, B Criydae yyacTusi UCNOMHUTENS B peanusauumm



TeppuTopmanbHou NporpamMmbl;

B) CTaHAapTbl MEOMLMHCKOW MOMOLUM W KIMHUYECKMEe pekoMmeHdauuun (Mpu MX Hamu4ymu), ¢ YY4eTOM U Ha
OCHOBaHWM KOTOPbIX (COOTBETCTBEHHO) OKa3bIBAKOTCSA MEeOWMUMHCKME YCMyru, nyTeM pasMmelleHuss Ha canTe
ucnonHutens (Mpy HanMyuumn y UCNOSTHUTENS TaKoro camTa) cCbifnok Ha "OduumnanbHbIi MHTEPHET-NOPTan NPaBoBOM
WHpopmaumn"  (www.pravo.gov.ru) u oduumanbHein  cant MwuHucTepcTBa 34paBoOXpaHeHus Poccuiickon
depepauun, Ha KOTOPOM pasMelleH pybopuKaTop KIMHUYECKMX PEeKOMeHAauun, a Takke nyTem pasMeLleHust
YKa3aHHbIX CCbIJTOK Ha MHd)OpMauMOHHbIX cTeHaax;

F) CPOKM OXngaHua npenoctaBneHnd niaTtHbiX MeAUUMHCKNX YCIyT;

) cBedeHus 0 MeaunUMHCKMX paboTHMKaX, y4acTBYIOLWMX B MPedoCTaBNeHUn NNaTHbIX MEOULUUHCKUX YCIyT,
00 ypoBHe nx npodeccnoHanbHOro 06pa3oBaHus N kBanudukaumu;

6) Fpa(bl/IK pa60TbI MeaNLNHCKNX pa6OTHl/IKOB, yyqyacTeyrwmnx B npenocCtaBneHnn nnatHbIX MeOUUMHCKUX
yenyr;

) oBGpasLibl 4OroBOPOB;

3) nepeyeHb KaTeFOpMﬁ n0Tpe6|/|Tene|7|, MMerLmnx npaBo Ha nonyvYeHue InbroT, a TakXe nepedyeHb JblroT,
npenocrtaBnAaAeMbiX MNpuU OKa3aHWU NNaTHbIX MeOUMUMHCKUX YCnyr, B Cllydae WX YCTaHOBNEHuaA ydpeguternem
MEANLNHCKOM opraHmauunmn rocyp,apCTBeHHoﬁ CUCTEMDbI 30paBOOXpPaAHEHUA WK Mwauwnaanon CUCTEMDI
3apaBooxXpaHeHuna n (I/IJ'IVI) pykoBoauTenem MeANLNHCKON opraHn3auunmn YaCTHOW CUCTEMbI 3ApaBOOXpaHEeHUA;

W) ONS MEeAWUMHCKMX OpraHW3auun rocygapCTBEHHOW CUCTEMbl 34pPaBOOXPAHEHWUS WM MYHULMMNANbHON
CUCTEMBI 34paBOOXpaHEHMS - agpeca 1 TenedoHbl yupeanTens, UCNONMHUTENBHOro opraHa cybwekta Poccuickom
dPenepauun B cchepe oxpaHbl 340POBbS rpaxaaH, TeppuTopuanbHoro opraHa ®egepansHon cnyxbbl No Hagsopy B
chepe 3gpaBooxpaHeHus, TepputTopuanbHoro opraHa ®egepansHon cnyxObl Mo HaA30py B cdepe 3auThl Npas
notpebutenen un OnarononydMs 4eroBeka W TeppuTopuanbHoro ¢oHoa 0653aTenbHOr0  MeaMUMHCKOro
CTpaxoBaHWsi (Oanee - opraHbl rocy4apCTBEHHOW BNACTV U OpraHn3auun).

18. VIHbopMaums, ykasaHHasi B nyHKkTax 12 - 16 HacTosawwmx [NpaBwn, 4oBOAUTCSA 40 CBeAeHMs noTpebutenen
nocpeacTBOM pasMeLLEeHUs Ha canTe MEOMLMHCKON opraHmM3aummn B cetn "MIHTepHeT" (Mpy HanMuum y MeguLMHCKON
opraHuM3aLmm Takoro canTta) u Ha MHPOPMAaLIMOHHBIX CTeHAAX (CTOMKax) MEOULMHCKOW opraHM3auun B HarnmsgHoM 1
AOCTYynHOW hopme.

WHdopmaumsa, pasmMelleHHass Ha MH(OPMAUMOHHbIX CTeHdax (CTolkax), [ofmkHa OblTb  OoCTynHa
HeorpaHW4YeHHOMY Kpyry nuy, B TEYEHUe Bcero paboyero BpeMeHn MegULMHCKON opraHM3auun, NpeaoCcTaBnsioLen
nnaTHble MeaNLMHCKNE YCNyTN.

19. lMNpwn 3aknodeHnn goroopa NoTpeduTento M (UNKn) 3aKka3ynky OOSPKHA NPEeAoCTaBNATbCS B JOCTYMHON
dopme uHhopmaLms 0 NNaTHbIX MEAULIMHCKUX yCryrax, cogepXallas cnegyoLime ceegeHuns:

a) NopsdoK OKasaHWs MEOMUMHCKOW MOMOLWM W CcTaHOapTbl MEeAMLMHCKOW Momowy (Npy  Hanmuun),
NpUMeHsieMble MpU NPedoCTaBfeHUN MNaTHbIX MEOUUMHCKUX YCIyr, a Takke WHJopMauusi O BO3MOXHOCTU
OCYLLECTBINEHUS OTAENbHbIX KOHCYNbTaUUiA UMM MeOWLMHCKUX BMeLlaTenbCcTB, B TOM u4ucne B oGbeme,
npesbilwaolLemM 06beM BbINONHAEMOro cTaHaapTa MeaULUHCKOW NMOMOLLIM;

0) nHdopmauusa 0 MeguLmMHCKOM paboTHMKe, OTBEYaloLLeM 3a NpegocTaBneHme COOTBETCTBYHOLLEN NnaTHON
MeaMLMHCKON ycnyri (ero npodeccuoHanbHoM obpasoBaHny 1 KBanudukaumm);

B) apyrue ceegeHud, oTHocAwmnecd K npegmMeTy gorosopa.

20. B porosope pomkHa cogepxatbcs MHdopMauusa o6 yBegomneHuu notpebutens u (Mnu) 3akasvmka o
TOM, YTO rpaxgaHe, Haxogswmecsa Ha fnedeHuu, B cooTBeTcTBum ¢ deaepanbHbiM 3akoHOM "OB6 ocHOBax oxpaHbl
300poBbs rpaxaaH B Poccuickon ®enepaumm” 06s3aHbl cobntogaTh PeXMM NeYeHnsl, B TOM Yucre onpeaeneHHbIn
Ha nepwog, ux BpEMEeHHOI HETPYAOCNOCOBHOCTH, U NpaBuna NOBeAEHUS NauueHTa B MEAULIMHCKUX OpraHM3aumsix.

21. WcnonHuutenb goBoouT OO noTpebutens v (unu) 3akasydnka umHdopmauuio o dopme u cnocobax
HanpaeneHnsa obpalleHnin (kanob) B opraHbl roOCyAapCTBEHHOW BNacTU M OpraHuM3auumn, a Takke coobliaer
MoYTOBbIN adpec WM agpec SNEeKTPOHHOW MOoYTbl (MPY HanMyMmM), Ha KOTOPbIE MOXET ObITb HampasneHo
obpalleHne (kanoba).



B cnyvae ecnu Takas MH@oOpMauusa UCNOMHUTENEeM He npegocTaBneHa, noTpebutens u (Mnu) 3akasyuk
BnpaBe HanpaBuTb obpalleHre (>kanoby) B nobor dhopme 1 NobbiM cnocobom.

Mpu npegbsiBneHun notpebutenem n (Mnun) 3akasdMkom TpeboBaHUW, B TOM 4ucrie npyu OOHapyXeHWK
HEOOCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHOW MEOMLUWHCKOW YCIyru), WCMONMHUTENb paccMaTtpyBaer U
YOOBMETBOPSET 3asABfeHHble TpeboBaHMsA (HampaBnsieT OTka3 B YOOBMETBOPEHUW 3asiBNEHHbIX TpeboBaHwui) B
CpOKM, YCTaHOBIIEHHbIE ONsi yOooBrneTBopeHus TpeboBaHui notpebutens 3akoHom Poccunckon depepaumm "O
3awuTe npae notpebutenen”.

IV. Mopsigok 3aknoyeHUs AoroeBopa U onatbl MEOULUMHCKUX YCIyr
22. [loroBop 3akntovaeTca notpeduTenem u (Unu) 3akas4ynkoM C UCMOSNHUTENEM B MUCbMEHHON chopme.
23. [loroBop A0MKEH coaepaTb CreayroLyo nHopMaumio:
a) ceefeHus o6 ncnonHutene:

HanuMeHoBaHWe U OUPMEHHOE HauMeHOBaHWe (MpU HanMyun) MeaVUMHCKOW opraHv3aumm - lopuamyeckoro
nvua, agpec OPWAMYECKOro nuua B npedenax ero MecTa HaXOXOEHWs,, OCHOBHOW TrocydapCTBEHHbIN
PErncTPauUMoHHbIN HOMEP U MAEHTUMVKALMOHHBIA HOMEP HanoronnaTenbLUMKa;

hamunusi, UMt U OTYECTBO (MPU HanMMuuM) UHAVBUAYANbLHOIO NPeAnpPUHUMATENS, ero MecTo XUTENbCTBA,
agpec MecTa OCYLIECTBNEHUS MeOUUMHCKON AeATENbHOCTW, OCHOBHOMW TOCYAapCTBEHHbIN pPerncTpaumoHHbI
Homep;

CBeOEeHUs O NULIEH3UM Ha OCYLUEeCTBIEHME MEOULMHCKOW OEeATenbHOCTM, WHGOopMaUMa O NULEH3UU Ha
OCYLLIeCTBNEHME MEeOULMHCKOW OeATenbHOCTU, ee HoMepe, cpokax OeicTBuS, a Takke MHdopmauus ob opraHe,
BblAaBLLEM NTULIEH3MIO, NEepeYeHb NpeaocTaBnsemblx paboT (YCnyr), COCTaBNSAOLWMX MEOULIMHCKYIO OEATENbHOCTD,
B COOTBETCTBUU C NULIEH3NEN;

6) cBefileHus o noTpebuTtene (MpY oka3aHUW NMATHbIX MEAULIMHCKUX YCIYT rpaXaaHuHy aHOHUMHO CBeOEHWS
hMKCUPYIOTCS CO CMOB NOTPEGUTENS YCyru):

damMnnms, UMsi U OTYECTBO (NPW HanMymMK), agpec MecTa XUTenbCTBa, MHble agpeca, Ha KoTopble (Mpu KX
yKasaHuu B [OrOBOPE) UCMONHUTENb MOXET HanpaBnsTb OTBETbI HA MUCbMEHHbIE 0bpaLleHuns, 1 TenedoH;

OaHHble OOKYMeHTa, y4OCTOBEPALWEro JIMYHOCTD;

B) cBedeHMs O 3aKOHHOM mnpefcTaBuTene notpebutens unu nuue, 3akno4valleMm [OroBop OT WMEHM
norpebuTens:

dhamunus, NMs 1 0TYECTBO (MPY HaNUYKUK), aapec MecTa XUTENbCTBA U TenedoH;
JaHHble JOKyMeHTa, YI0CTOBEPSIOLLErO JIMYHOCTD;
r) cBeQeHUs o 3akasduke (B TOM YMCIe ecrv 3aKas3uuK U 3aKOHHbI NpeacTaBuTerb ABMATCA OAHUM MULIOM):

dhamunus, UMst U 0TYECTBO (MPY HaNMuMK), agpec MecTa XUTENbCTBa U TenedoH 3akasynka - U3NYeCcKoro
nuua;

AaHHble OKYMEHTA, yO0CTOBEPSIOLLENO NIMYHOCTD 3aKa34ymnKa;
OaHHble JOKYMEHTa, yAOCTOBEPSIOLLErO IMYHOCTb 3aKOHHOMO NpeAcTaBUTENs noTpebuTtens;

HavMeHOBaHME M agpec 3aKka34yuka - PUAMYECKOro nvua B npegenax ero Mecta HaxoXaeHus, OCHOBHOW
roCy4apCTBEHHbIN PEMMCTPALMOHHBI HOMEP U MAEHTUUKALMOHHBIA HOMEP HaroronnatenbLnKa;

ﬂ,) nepeyeHb NinaTtHbIX MeAUUMHCKUX YCIyr, npefoctaBnAeMblX B COOTBETCTBUM C OrOBOPOM;
e) CTOMMOCTb NNaTHbIX MEAULMHCKUX YCIYyT, CPOKU N NOPAAOK UX ornnarthbl;

)K) yCnoBsusa U CPOKN OXnOaHUA NnaTtHbIX MEAULMHCKNX YCNyT;



3) cBeAeHWs 0 NuLe, 3aKnioYyaloLwemM AOroBop OT UMEHWU UCMONHUTENS:
hamunusi, UMsi, OTYECTBO (MPY HaANMuUm);

[LOMKHOCTb;

[OKYMEHT, NoATBEPXKAAOLLMIA MOMHOMOYUS YKa3aHHOTo nuua;

N) NOANMUCK UCMONHUTENS N NOTpeduTens (3akasyuka), a B Criydyae ecnv 3akasuuk SBMsieTCs puandecknv
NMLOM, - AOMKHOCTb NNLA, 3aKIYaloLLEero 0roBop OT MMEHW 3aKasvmka;

K) OTBETCTBEHHOCTb CTOPOH 3a HEBbINOMHEHWe YCNOoBUiA OroBopa;
1) NOPSIAOK U3MEHEHWS U PacTOPXKEHUS JOTOBOPa;

M) MOPSAOK 1 YCIOBUS BblAayn noTpebuTento (3akoHHOMY NpeacTaBUTENio NoTpedbuTens) nocne UCnonHeHns
AoroBopa UCNonHuTenemM MeaMLUMHCKUX AOKYMEHTOB (KOMUU MEAULMHCKUX AOKYMEHTOB, BbINMUCKU U3 MEAULIMHCKMX
OOKYMEHTOB), OTpaxaloLlmx COCTOSIHUE ero 3[0pOBbs MOCME MOMyYeHUs MraTHbIX MEAULMHCKUX YCIyr, BKIoYas
cBefeHus O pe3ynbratax obcrneaoBaHusi, AuarHose, MeTogax neyeHus, o6 ncnonb3yembix Mpu nNpegocTaBneHnn
NNaTHbIX MEOWMUMHCKMX YCNyr NeKapCTBEHHbIX npenaparax W MeAMUMHCKMX wu3genusax, 6e3  B3anmaHus
AOMNONHUTENBHOW NNarbl;

H) MHbIE YCNOBWS, ONpeaensieMble Mo CornalleHnio CTOPOH.

24. [lo 3aKknio4YeHnst 4oroBopa UCMONMHUTENb B MMCbMEHHON hopMe yBELOMIISET NOTpebutens (3akas4vmka) o
TOM, 4YTO HecobnoaeHne ykasaHun (pekoMeHgauun) ncnonHuTens (MeguumMHeKoro paboTHrKa, NpegocTaBnsaoLLEero
NNaTHyl MEOUUMHCKYK YCNyry), B TOM YMUCIE€ HA3HAYEHHOIO pexXuMMa Je4YeHUs, MOXET CHU3WUTb KayecTBO
npegocTaBnAeMon NIaTHON MegULMHCKON YCMyry, MOBMeYb 3a COOOM HEBO3MOXHOCTb €€ 3aBEpLUEHNSI B CPOK UMNN
OTpuMLATENBHO CKasaTbCs Ha COCTOAHMU 340POBbA NoTpebuTens.

25. [oroBop coctaBnsieTcss B 3 3K3eMnnspax, OAMH U3 KOTOPbIX HAXOAMTCA Y MCMOMHUTENs, BTOPOW - Y
3aKkasuuka, Tpetui - y notpebutens.

B cnyyae ecnv goroBop 3akntoyaeTcs noTpeduTenem 1 UCNOMHUTENEM, OH COCTaBMSETCA B 2 3K3eMnsspax
(kpoMe cny4daeB 3aKnto4eHns 4oroBopa ANCTaHLUMOHHBIM COCO0OOoM).

[oroBop xpaHUTCA B nopsiake, onpedeneHHoM 3akoHoaatenscTBoM Poccuinckon depepauun 06 apxmBHOM
aene B Poccunckon ®egepaumn.

26. Ha npepgocTtaBneHue nnaTHbIX MEAMLMHCKUX YCIyr MOXeT ObITb cocTaBneHa cmeta. Ee coctaBneHue no
TpeboBaHuo NOTpebuTens n (MnNn) 3akas4vmka Unm UCNOITHUTENS SBNSETCS 00s3aTenbHbIM, MPU 3TOM OHa SIBNSETCS
HEOTHLEMIIEMOW YacTbo JOroBoOpa.

27. B cnyyae ecnv Npu npegocTaBrieHWM MNaTHbIX MeOWUMHCKUX YCnyr TpebyeTcs npepocTaBrieHve Ha
BO3ME3HOW OCHOBE [AOMOSHUTENbHBLIX MEOVUMHCKUX YCMyr, He NpesyCMOTPEHHbIX AOrOBOPOM, WCTONHUTENb
0653aH npefynpeanTs 06 3TOM NOTPeGUTENS 1 (UNK) 3akasyrka.

Bes odopmreHnsi OONONMHMTENbHOMO COrMalleHnsl K OOroBopy nvMGO HOBOrO AOroBopa C ykasdaHueM
KOHKPETHbIX [OOMOMHUTENbHBLIX MEOULMHCKUX YCMYr U UX CTOMMOCTW WCMOMHUTENMb He Bnpase MpenocTaBnsATb
MeOuLUMHCKME YCNyrM Ha BO3ME3HO OCHOBE, eCl MHOE He OTOBOPEHO B OCHOBHOM [OMOBOpE.

28. MNpu npegocTaBneHny NNaTHbIX MEOULMHCKUX YCIyTr pacxofdbl, CBA3aHHblE C OKa3aHWEeM rpaxgaHam
MEeOMLIMHCKON NMOMOLLM B 3KCTPEHHON hopMe, BO3MELLLATCA MEAMLIMHCKMM OpraHM3aumsm B nopsigke U pasmepax,
KOTOpble YCTaHOBIIEHbl OpraHaMu roCydapCTBEHHOW BRactu cybObekToB Poccunckon ®Pegepaumm B pamkax
TeppuTopuarnbHbIX NPOrpaMm B COOTBETCTBMM C NyHKTOM 10 vactm 2 cratbm 81 PegepanbHoro 3akoHa "O6
OCHOBaXx OXpaHbl 340poBbs rpaxaaH B Poccuiickon Pegepauun”.

29. B cnyyae oTkasa notpebutens nocne 3akrnoyeHust 4oroBopa oT MofyvYeHUss MegUUUHCKMX YCnyr 4OroBop
pacTtopraetcsi, NpuM 3TOM MNOTpeduTenb M (MNK) 3aKas3yMK OMIa4YMBalOT UCTONMHUTENMO (DaKTUYECKN MOHECEHHbIE
WCMOSMHUTENEM PacXofbl, CBA3aHHbIE C UCMOMHEHNEM 00S3aTENbLCTB MO LOrOBOPY.

30. Motpebutenb n (Mnn) 3akasumk 00s3aHblI OMNATUTL OKA3aHHYH WCMONHUTENEM MEAMLMHCKYIO YCnyry
(BbINOMHEHHYO paboTy) B NOPSAKE U CPOKKU, KOTOPbIE YCTaHOBIEHbI JOrOBOPOM.



31. TloTtpebutenio mn (Mnu) 3akasdmMky B Cnyyasdx, YCTaHOBMEHHbIX 3akoHoaaTenbCcTBOM Poccuickom
denepauum 0 NPUMEHEHUN  KOHTPOSIbHO-KACCOBOW  TEXHWKM, BblAAETCA AOOKYMEHT, NoaTBepXaatoLun
NpPOW3BEAEHHYI0 ONnaTy NPefoCTaBNEHHbIX MEAULIMHCKNX YCIYT (KACCOBbIN YeK v 6naHk CTPOro OTY4ETHOCTH).

32. MeguumHckasa opraHmsauuns BblAaeT UHOW OOKYMEHT, MOATBEPXAAIOWNN (haKT OCYLLECTBIEHUS pacyeTa,
B Cry4yasix, ecnm B COOTBETCTBUM C TpeboBaHMAMM 3akoHogaTtenbcTBa Poccurckon depepauum o nNpuMeHeHUU
KOHTpOJ‘IbHO-KaCCOBOVI TEXHUKN 'y Me,D,I/ILI,VIHCKOVI opraHuszauunm OTCyTCTBYeT 0043aHHOCTb MO NpUMEeHeHNo
KOHTpOJ‘IbHO—KaCCOBOIZ TEXHUKU NPpU OCyLLeCTBIEHNN paCyeToB.

33. B uensx saluTtbl npas noTpebuTens MeauUMHCKasa opraHusaumsa no obpatlleHuio notpebutens sbiaaert
cregyrolne JOKYMeHTbI, NoaTBepXaatoLme akTudeckme pacxodbl NoTpeduTens u (Mnun) 3akasymka Ha okasaHHble
MeaUUMHCKUEe ycryr 1 (Unn) npuobpeTeHne NekapcTBEHHbIX NpenapaToB AN MEQULIMHCKOTO NPUMEHEHNS:

a) Konus 4oroBopa C NPUNOXeHUSIMU U JOMONHUTENbHBIMU COrMalleHUsIMU K HeMy (B criyyae 3aksoyeHus);
6) cnpaBka 06 onnaTte MeaMLMHCKMX YCyr Mo YyCTaHOBNEHHOW hOpME;

B) peuenTypHbii GnaHk ¢ NpocTaBrfeHHbIM WTaMmnoM "[ns HamoroBbix opraHoB Poccuickon depepauun,
WOEHTUMUKALMOHHBIA HOMEp HaroronnarensLymka”, 3aBepeHHbIn NoANUChHI0 N NIMYHOM neyaTbio Bpaya, rnevarbio
MeOMLMHCKON opraHm3aumu;

r) OOKYMEHTbI yCTaHOBIIEHHOrO 06paslia, NoATBepKaatoLLMe onnaTty rekapcTBeHHbIX NpenapaTtoB (KaccoBbii
yek, GraHK CTPOroi OTYETHOCTU UMW UHOW [OKYMEHT, MOATBEPXKAaoLWMIA dhakT OCyLLECTBIEHUS pacyeTa, B Cryyasix,
€CInn B COOTBETCTBUM C TpeboBaHMAMM 3akoHoaaTenbcTBa Poccuiickont denepauum o NPUMEHEHUN KOHTPONbHO-
KaCCOBOW TEXHUKN Y MEAMLMHCKOW OpraHu3aLmmn oTcyTcTByeT 06A3aHHOCTb MO NPUMEHEHUIO KOHTPOIBHO-KaCcCOoBOM
TEXHWKM NPU OCYLLIECTBMNEHNN Pac4eToB).

34. 3akntoveHne gorosopa 1 onnara MeguUMHCKNUX YCIryr 3aka34MkoM B Clydasax, eClii 3aKa34dukK BbICTynaeT
CTpaxoBLUMKOM MO ,u,06p030an0My MEeONLUMNHCKOMY CTpaxoBaHUKO n0Tpe6|/|Ten;|, OCyLLEeCTBNAKTCA B Nopsaake,
npegycMoTpeHHOM HaCToALWNMM pa3aernoMm.

V. I'Iopa.qox npeanocTaBrieHNA NNaTHbIX MeAUUMHCKUX ycnyr

35. WcnonHutenb nNpegocTaBnsieT nNnaTHble MeAVMUMHCKME  YCIyrv, KaydecTBO  KOTOPbIX  [AOMMKHO
COOTBETCTBOBATb YCIIOBMSIM JOrOBOpa, a MpW OTCYTCTBMM B [OTOBOpEe YCroBWUI 06 ux kayectBe - TpeGoBaHUsM,
NpeabsBIsSEMbIM K TakUM yCIyram.

B cny4yae ecnun cbep,epaanblM 3aKOHOM WM UHbIMXW HOPMAaTUBHbLIMW MNPaABOBbLIMUA aKTaMU Poccuiickon
<De,u,epau,vw1 npenycMoTpeHbl obsizaTenbHble Tpe6OBaHI/IF| K Ka4dyeCctBy MeOUUMHCKUX YyCnyr, KadyecCTBO
npenocrtaBnAeMbIX NNaTHbIX MEOUUNHCKUX YyCNyTr OOIMKHO COOTBETCTBOBATb 3TUM TpeGOBaHI/IFlM.

36. MNnaTtHble MeaMUMHCKME YCIyrM NPefoCTaBNATCS MPU HanMuYMM UHOPMMPOBAHHOIO A0O6POBOSBHOIO
cornacusi  notpebuTtens (3aKOHHOrO npeacTaBuMTENd NOTpeduTens), OaHHOroO B MNOPsiAKe, YCTAHOBIEHHOM
3akoHogatenscTBoM Poccuiickon ®egepaumm 06 oxpaHe 300poBbS rpaXkaaH.

37. VicnonHutens obs3aH npu NpenocTaBneHny NnaTHbIX MeaUUMHCKUX YCryr cobniofaTb YyCTaHOBIEHHbIE
3akoHogatenbcTBoM Poccuiickon Pepepauum  TpeboBaHMs K OOPMMEHUIO W  BEAEHUIO  MeOULNHCKOWM
OOKYMEHTaLMK, YHYETHbIX U OTYETHbIX CTaTUCTUYECKUX DOPM, MOPSIAKY U CPOKaM UX NpeacTaBreHuns.

38. WcnonHutenb npepoctaBnsaeT notpebuTento (3akOHHOMY npeacTaBuTeENto noTpebutens) no ero
TpeboBaHWIo 1 B JOCTYNHOMW AN HEro hopme MHOpMaLuio:

a) O COCTOAHMWN €ero 3400poBbA, BKIHOYadA cBedeHuA O pesdynbrartax obcnenoBaHus, guarHose, Metogax
ie4eHunsd, cBA3aHHOM C HUMWU PUCKE, BO3MOXHbIX BapuaHTax U nocneacreBnax MegunumnHCKOro BmMellaTernbCTBa,
OXngaembiX pedynbratax JIe4eHUd;

6) 06 ucnonb3yembix Npu NpeaoCTaBNeHUN MaTHbIX MEeOWMLIMHCKUX YCMyr NeKapCTBEHHbIX npenapartax u
MEAMUMHCKMX UM34enusx, B TOM 4MCre O CpoKax WX TOAHOCTM (rapaHTWiAHbIX CpoKax), MOKa3aHWUsiX
(NpoTnBONOKa3aHMAX) K MPUMEHEHMIO, a TaKke CBEAEHWs, NO3BONSIOLLME UAEHTUDULMPOBATL MMMNIaHTUPOBaAHHOE
B OpraHv3M 4YernoBeka MeaMUUHCKOe usgenve.

39. Tpu npenoctaBneHMM MNaTHbIX MEOMUMHCKMX YCIyr rpakgaHam WMHOCTPaHHbIX  rocyaapcTB



(HepesngeHTam) wucnonHutenb obecneumBaeTr nepegavy cBegeHUn 00  OCyLLIEeCTBNEHUW  MeOULMHCKOMN
OEATEeNbHOCTM B OTHOLLUEHUU Hepe3naeHTOB B COOTBETCTBUM C ykasaHuamu LleHTpanbHoro 6aHka Poccunckon
denepauuu.

3a HernpegocTaBreHMe B YCTAHOBMEHHOM Mopsake cybbekTam oduuManbHOro CTaTUCTUYECKOro y4yeTa
NEepPBUYHbBIX CTAaTUCTUYECKUX OAHHbLIX MO YCTAHOBIEHHBbIM dhopmam denepanbHOro CTaTMCTUYECKOro HabnaeHus
00 OKasaHHbIX MMaTHbIX MEOULMHCKUX YCIyrax rpakgaHaMm MHOCTPaHHbIX roCygapCTB UCTONHUTESb, BKITHOYEHHbIN
LleHTpanbHbiM  GaHkom Poccuickon ®epepauum B NepeveHb PECNOHOEHTOB, HECeT OTBETCTBEHHOCTb,
npeaycMOTPEHHY0 3akoHoaaTenbLcTBOM Poccuiickon degepauuu.

40. lNpwn okazaHMU NnaTHbIX MEQULMHCKUX YCINyr 0683aHHOCTb UCMOMHUTENS NO BO3BPATy AEHEXHOW CYMMb,
ynnayeHHon notpebutenem n (unm) 3akasymkoMm MO LOrOBOPY, BO3HUKAaET B cooTBeTcTBuM C rmason Il 3akoHa
Poccunckon ®epepaumm "O 3awmte npae notpebutenen”.

41. Onnata MeauMuMHCKOW ycnyrn notpebutenem u (Mnuv) 3akasdymkoMm MyTem nepeBoda CPefacTB Ha cyer
TpeTbero nuua, YyKasaHHOro wcnonHuTenem (B MNUCbMEHHOW opMe), He ocBoboxaaeT WCNoNHUTENs Ot
006513aHHOCTN OCYLLECTBMTb BO3BpaT YyMradyeHHoW notpedbuTtenem u (Mnu) 3akasdmkom CyMMbl Kak npu OTkase OT
WCMOMNHEHNA O0roBopa, Tak U Npu OKaszaHWM MeOMLUMHCKMX yCnyr (BbiNONHEeHU paboT) HeHaanexallero kKa4ecTsa,
B COOTBETCTBMM ¢ 3akoHOM Poccuiickon Pegepauunm "O 3awumTte npas notpedbutenen”.

V1. Oco6eHHOCTU OKa3aHUs MeAULIMHCKUX YyCNyr (BbINOMHeHUA
paboT) npu 3aknoYeHUM [OroBoOpa AUCTaHLMOHHBLIM CNIOCOGOM

42. [oroBop MOXeT ObiTb 3akrf4eH MocpeacTBOM UCMONb3oBaHMA cetn "VIHTepHeT" (Mpy Hamuumm 'y
WCTIONHUTENSA CcanTa) Ha OCHOBaHMM O3HaKOMMeHus noTpebutend u (Mnv) 3akasynka C NpearioKeHHbIM
WCMNOMHUTENEM OnMcaHneM MeguLUHCKOM YCNyrn (GUCTaHUMOHHBIA cnocob 3aknioyeHns gorosopa).

43. I'Ipw 3aKnw4eHnn pgoroeopa ANCTaHUMOHHbIM crnocobom n0Tpe6|/|Temo [OoMmkHa ObITb npenocrtasieHa
BO3MOXHOCTb O3HAaKOMUTLCA CO cnep,yrou.l,eﬁ Mchopmau,weVl:

a) HammeHoBaHue (pMpMeHHOe HauMmeHOBaHMe) MEOMLMHCKOW OpraHu3aumm nubo damunus, UMsi, OT4ECTBO
(Mpw HanM4MM) MHOUBMAYaNbLHOIO NPeanpUHUMaTens;

6) OCHOBHOW rocyapCTBEHHbIN PerncTpaumoHHbI HOMEP UCTMONHUTENS;
B) HOMepa TenegoHOB 1 PEXUM paboTbl MCMONTHUTENS;
r) noeHTUMKALNOHHbBIA HOMEP HamnoronnaTenbLnKa;

4) nHdopmauma ob okasbiBaemon ycrniyre (BbinonHAemon pabote), npegycmoTpeHHasa ctatben 10 3akoHa
Poccunckon ®egepaumm "O 3awmte npae notpebutenen”;

€) cnocobbl onnatekl ycnyru (paboThl);

) CBEOEHUs] O NULEH3MN Ha OCYLUEeCTBIeHWe MEOULIMHCKON OEeATEeNbHOCTU (HOMEep NULEeH3UW, CPOKM ee
AencTBus, a Takke MHdopmauusi 06 opraHe, BblaaBLIEM YKa3aHHYH NMLIEH3UIO);

3) agpeca, B TOM 4ucne agpeca 3MNeKTPOHHOW MOYTbI, MO KOTOPbIM MpUHUMatoTca obpalieHus (xkanobbl) u
TpeboBaHusa noTpedbutenen n (Mnu) 3akasymKkos.

44, YxasaHHas B nyHKTe 43 HacToswmx MNpaBun nHgopmauus unm ccoifika Ha Hee pasmeLlaeTcs Ha rnaBHoOMn
CTpaHuLe canta ucnonHutens B cetu "MIHTepHeT" (Mpyn Hanu4mMmn y UCMOSTHUTENS Takoro canTa).

45. [NoroBop ¢ noTtpebutenem u (MnNn) 3aKa34YMKOM CUUTAETCHA 3aKIHOYEHHbIM CO AHS OdOpMIIEHUS
notpebuteneMm n (Mnun) 3akasynMkom COOTBETCTBYIOLLEro corracus (akuenTta), B TOM 4ucre nyTem COBepLUEHMUS
AeWCTBUIA NO BbINOMHEHWIO YCNIOBUI JOrOBOPA, BKITHOYAA BHECEHWE YAaCTUYHO MITM NOMHOCTLIO ONNatbl N0 4OroBopy
C yyeTom nonoxeHun ctaten 16.1 n 37 3akoHa Poccuiickon ®epepaumm "O 3awmte npaB notpedutenein”.

Co aHs nony4yeHus cornacusa (akuenta) M OCyLLEeCTBIEHNS noTpedbuTtenem u (Mnn) 3akasymkom YacTUYHOM
UM MOMHOW onnatbl N0 HEMY BCE YCIIOBUSI JOTOBOPA OCTAKTCS HEM3MEHHBIMU U HE [OMKHbI KOPPEKTUPOBATLCH
ucnonHutenem 6e3 cornacus notpebuTtens u (Unu) 3akas4yuka.



46. [lpu 3aknwYeHUM [OroBoOpa WUCMNOMHUTENb MpeacTaBnaer notpebutentio u  (MnK)  3akasynky
noaTBePXXAeHME 3aKIoYeHNs Takoro Jorosopa. YkasaHHoe NoATBepxAeHue OOMMKHO cofepXaTb HoMep Aorosopa
UnM MHoW cnocob uaeHTUdMKaLMM OO0roBOpa, KOTOPbIA MO3BOMSIET NOTPEOUTENO U (UNK) 3akasquKy Mnony4uTb
WH(OPMaLMIO O 3aKIKYEHHOM JOrOBOPE U €r0 YCMOBUSIX.

Mo TpebGoBaHuMo noTpebutens u (Unu) 3akasvvMka WCMNONHUTENEM HanpaenseTca notpedutento u (Mnn)
3aKa3yMKy  9K3eMmnnsip  3akfoYeHHoro  goroBopa  (BbIMWCKM M3 HEro), MNOAMUCAHHOINO  YCUMEHHOM
KBaJ'II/I(*)VILI,VIpOBaHHOIZ SJ'IeKTpOHHOI7I nognncbro yNnOrHOMOYEHHOIO nnua UCNoNHNTENA.

47. NpeHTndukaumsa notpedbutens u (Mnv) 3akasdmka B LEensx 3akmoyeHns 1 (Mnm) UCNofiHEHUSA 4OroBopa,
3aKIMOYEHHOTO OUCTaHLMOHHLIM CNOCOBOM, MOXET OCYLLECTBMATLCA B TOM YMCMEe C MOMOLUbI hbeaepanbHON
rocygapcTtBeHHOM WHMOpPMaUMOHHON cuctembl "EAMHas cuctema wuaeHTUduMKauum w  ayTeHTudukaumm B
WH(pacTpykType, obecneudnBatowlern MHHOPMALMOHHO-TEXHOMNOMMYECKOE B3aMMOAENCTBME MHAOPMALNOHHBLIX
cuUCTEeM, NCNOSb3yeMbIX Afs NPeAoCTaBNeHNs roCy4apCTBEHHbIX U MyHULMMANbHBIX YCIYT B SMEKTPOHHOM dhopme”.

Cornacue (akuenTt) OOMKHO ObITb MOANWCAHO ANEKTPOHHON MNoAnucbio notpebutens u (Mnm) 3akasdvka
(Mpocton, YCWUMNEHHOM HeKBanUUUMPOBAHHOW UMW YCUNEHHOW  KBanuuUMpPOBAHHOM) W  YCUNEHHOW
KBaNMMUUUPOBAHHOWN 3NEKTPOHHON MNOAMUCHIO YNONTHOMOYEHHOTO NMLAa UCMONHNUTENS.

48. MoTpebuTtenb u (unun) 3akasvmk 00s3aHbl ONMATUTb OKA3aHHYK WCMOMHUTENEM MEOMLUMHCKYIO YCIyry B
NnopsiAke W CPOKW, KOTOpble YCTAHOBMEHbI AOrOBOPOM, 3aKMHYEHHBIM C WUCMOMHUTENEM, C YY4ETOM MONOXEHWUIA
ctaten 16.1 n 37 3akoHa Poccuiickon ®egepaunn "O 3awmTte npas notpebutenen”.

49, an 3aKnw4eHnn pgoroeopa AUCTAaHUUOHHBIM crnocobom oTKa3s I'IOTpe6I/ITeJ'Iﬂ n (I/IJ'IM) 3aKas3ymka OoT
NCNONMHEeHnA goroBopa Moxet ObITb coBepLueH cnocobowm, ncnosnb3yemMbIiM Npu ero 3akrinto4eHnn.

50. MoTpebuTtensb 1 (MnK) 3aKka3ynk MOryT HanpaBUTb MCMOMHUTEN B ftobon dopme n nodbiM, BKAKOYaAs
AVCTaHUMOHHBIN, cnocobom TpeboBaHus, B TOM 4Mcre npu OBHapyXeHUW HEeOoCTaTKOB BbIMONIHEHHOW paboTbi
(okasaHHOW nnaTHOM MEAMLMHCKOW YCryru), a ucnonHutenb obssaH npuHATb 3T TpeboBaHus, B TOM 4ucne
JUCTaHLMOHHBLIM Criocobom.

VIl. OTBeTCTBEHHOCTb UCNONTHUTENSA NPU NPesoCTaBNeHUN NNaTHbIX
MegULMUHCKUX ycnyr

51. 3a HeucnonHeHne nNMbo HeHaanexalilee UCNOMNHeHWe 00A3aTeNbLCTB MO 00roBopy uUCNonHUTenb Hecet
OTBETCTBEHHOCTb, NpeayCMOTPEHHY0 3aKOHO4aTel IbCTBOM Poccuiickon CDED,epaLI,VIVI.

52. Bpep,, I'Ipl/l‘-IVIHeHHbIIZ XNU3HU UnNn 300pOBbHO NMauneHTa B pedyribrarte OKa3aHuA nnatHbiX MeaULUMHCKUX
ycnyr HeHagnexalwlero Kkadecrtea, noanexXut BoO3MeLUeHUIO UcnonHnuTenem B COOTBETCTBUM C 3aKOHOA4ATeNbCTBOM
Poccuickon ®egepaumm.
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